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Employers’ Feedback

Employers are important stakeholders for an educational institution who provide final
placement to the graduating students. They give opportunity to the talent of college to
flourish in a real-life situation on-the-job work. Therefore, employers’ feedback is
very-very important that helps us knowing about the students’ quality and scope to
develop their personalities. Shri Ram College, Muzaffaragar conducts a feedback

from the employers every year to know their opinion on curricula and the college.

The feedback form consists of 12 items covering various aspects of students’
personalities and syllabi of the course. The opinion is given through 5-point Likert
scale where the scale is divided into five points from 5 to 1. (5 denotes satisfied, +
denotes partially satisfied, 3 denotes neuiral, 2 denotes partially dissatisfied and |

denotes dissatisfied)

[n the year 2017-18 the employers were asked to give their opinion on 12 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the employers’ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

employers and the average scores are given in the next table and pie chart.
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Relevance of the syllabus to their job neads

Obligationto work beyond schedules if required

Ability to take up extra responsibility

Involvementin social activities

Innovativenessand creativity

Ability to manage leadership qualities

Open to new ideas and learning new technigues

Planning and organization skill

Creative in response to workplace challenges

Working as part of a team

Developing practical solution to work place problems

General communication skills
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S.N. Parameters Score
1 General communication skills 4.12
2 | Developing practical solution to work place problems 4.06
3 Working as part of a team 425
4 Creative in response to workplace challenges 4.12
5 Planning and organization skill 4.12
6 | Open to new ideas and learning new techniques 431
7 | Ability to manage leadership qualities 4.25
8 Innovativeness and creativity 4.06
9 Involvement in social activities 4.43
10 | Ability to take up extra responsibility 4.43
11 | Obligation to work beyond schedules if required 4.50
12 | Relevance of the syllabus to their job needs 4.50

Average Score 4.26
- = Geeralcommunicatiansils
# Developing practical solution to work
place problems
#2 Working as part of a team
' Creative in response to workplace
challenges
# Planning and organization skill
4.43 8 Open to new ideas and learning new
techniques
# Ability to manage leadership qualities
4.43 © Innovativeness and creativity

“involvementin social activities
Ability to take up extra responsibility

Obligation to work beyond scheduies
if required

@ Relevance of the syllabus to their job
needs




It can be observed from the above table that the employers have given the highest
score of 4.50 to “Obligation to work beyond schedules™and "relevance of the syllabus
to their job needs™ followed by 4.43to"involvement in social activities” and “Ability
to take up extra responsibility”, whereas as a lowest score of 4.06to “Developing
practical solution to work place problems™ and “Innovativeness and creativity” that
means, in the opinion of employers, college is doing well in those areas where rank
is high and college has to make more efforts for the areas where the score is low. The
average score is 4.26 as an overall performance of the students of Shri Ram College.
Scores shows that the employers are highly satisfied with the SRC students but some

scope is still there to improve upon.
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Student’s Feedback

Most important stakeholders for an educational institution are its students. Colleges
are tun for the students not only to educate them for obtaining their degree but also
developing their personalities in order to produce more educated and responsible

citizens of the country,

It is the students who take classes and passed the examinations completing the
curricula of the courses. Therefore, their feedback is an important way to know their

opinion about the curriculum and education system in a college.

Shri Ram College, Muzaffarnagar conducts student feedback every year to assess
their opinion about the course curriculum and teaching. The feedback form consists
of 10 items covering various aspects. The opinion is given through 5-point Likert
scale where the scale is divided into five points from 5 to 1. (5 denotes satisfied, +
denotes partially satisfied, 3 denotes neutral, 2 denotes partially dissatisfied and 1

denotes dissatisfied)

In the year 2017-18 the students were asked to give their opinion on 10 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the students’ average scores were calculated.
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Following bar chart presents a summary of feedback for each item from the students

and the average scores are given in the next table and pie chart.

How much you are satisfied with the present course you
have selected?

How much you are satisfied with the present syllabi?

You are getting practical knowledge from the present | 1 13
syllabi. i

Course content is relevant with additional source
material

Course curriculum has clarity and relevance of textual &
reading material

Curriculum is containing learning value in terms of
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Syllabus is applicable/relevant to real life situations
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S.N. Parameters Score

Depth of the Course, Content including project work is sufficient as per |

] 3.92

the need of Industry

2 | Extent of Coverage of course is applicable as per course objectives 4.22

3 | Syllabus is applicable/relevant to real life situations 4.12

4 Curriculum is containing learning value in terms of Knowledge & 413
Concepts manual skills analytical abilities and Broadening perspectives )

5 Course curriculum has clarity and relevance of textual & reading 415
material '

6 | Course content is relevant with additional source material 4.15

7 | Syllabi address the course objectives of various courses 4.12

8 | You are getting practical knowledge from the present syllabi. - 440

9 | How much you are satisfied with the present syllabi? 4.36

10 | How much you are satisfied with the present course you have selected? 4.38

Average Score 4.20
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The observations made through this feedback were like they have scored highest
score of 4.40 to “You are getting practical knowledge from the present syllabi”
followed by 4.38 to “How much you are satisfied with the present course you have
selected” on the other hand they have scored lowest 4.12 to “Syllabus is
applicable/relevant to real life situations” and “Syllabi address the course objectives
of various courses”and then 4.13 to “Curriculum is containing learning value in terms
of Knowledge & Concepts manual skills analytical abilities and Broadening
perspectives”. The average score received from students for this feedback is 4.20.

The score shows that the students are satisfied giving this feedback.
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Alumni Feedback

Alumni are also one of the stakeholders of an educational institution. They are the
former students who have spent 3 to 5 years of their life in the college and then
working as professional somewhere. Their opinion about the college and course-

curriculum 1s very-very important.

Alumni generate invaluable contributions to the institute by their social and
professional networks. Once they enter their professional life, they can make good
judgements. they can opine better for their course which they passed for its relevance

and 1ts applicability.

The feedback form consists of 18 items covering various aspects. The opinion is
given through 5-point Likert scale where the scale is divided into five points from 5
to 1. (3 denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral, 2 denotes

partially dissatisfied and | denotes dissatisfied)

In the year 2017-18 the alumni were asked to give their opinion on 18 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the alumni average scores were calculated.

Following bar chart presents a summary of feedback for each item from the alumni

and the average scores are given in the next table and pie chart.
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Do the syllabus and teaching in the department
help in the student’s perscnality development?

Do the continuous changes in syllabus help in the
student’s skill development?

Does the syllabus develop the capability of self-
decision making in the students?

Do ce-curricularactivities have utility in the real
life of students?

Was the internal assessment of syllabus
impartial?

Is the homework assign to you from time to time?

Are there sufficient number of books available in
the college library?

Does the syllabus give space to the physical
training?

Is syllabus helpful in the moral development?

Does syllabus offer you opportunities for
collective deliberations?

Is syllabus helpful in developing national
coordiantion?

Is the duration of syltabus sufficient to meet the
objective of syllabus?

Is syllabus helpful in knowledge/ cognitive
development?

Does institute/ college accomplish all activities
related to syllabus?

Is syllabus suitable from the point of view of
social accommodation/ adjustment?

Is syllabus helpful developing skills related to your
profession?

Are there possibilities of getting employment of
your syllabus ?

Is your syllabus useful in getting employment?
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Seriesl3 Seriesl2
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S.N. Parameters Score
T UTSsh ST Wi ¥ Suarf g3m § 7
1 ; : 436
Is your syllabus useful in getting employment?
,) T YIGTHH A SHTR B AT Suad & 7 498
“ | Are there possibilities of getting employment of your syllabus? ]
3 R GIGAHH ATUD AR U I DYl b [ADI H Terdd gl © ¢ 431
Is syllabus helpful developing skills related to your profession? &
AT YIGTHH AT FHRINE ®f gftc ¥ SUgdd & 7
4 | Is syllabus suitable from the point of view of social accommodation/ 426
adjustment?
s FIT UIGAHA T BRIl BT wwel / AElfaendd gR1 qul Sl ol & 2 -
Does institute/ college accomplish all activities related to syllabus? :
6 T UIGHHH GSHEad [Aard H H8lkId o ¢ 4.24
Is syllabus helpful in knowledge/ cognitive development? -~
. FIT UIGHHH D AT UIGAHH & Saaed Bl YT B & [oig T 8 7 134
Is the duration of syllabus sufficient to meet the objective of syllabus? :
g T UTGAHY W GHG @] AT [AHd $3F § Ueidd oe 495
[s syllabus helpful in developing national coordination? -
9 1 UIeAshy (el &1 uiied faar—fausl & HawR YsT el o7 1.5
Does syllabus offer you opportunities for collective deliberations? ;
10 FIT UIGHHH Aad [qHrl H RIS & ° 494
Is syllabus helpful in the moral development? i
. TIT YIGHA H ARING fRET o] I far a1 & ? 442
Does the syllabus give space to the physical training? ‘
1 R WEIGEe & YRAaod H JIGAshd el qiia Jaiel §eT § Sueel 87 45
~ | Are there sufficient number of books available in the college library? )
13 T T[RRI FII—HI W USH [T il © ° 455
Is the Homework assign to time to time? '
4 PRI UIGAHH BT AT Hoard [-IWEr o ? 438
Was the internal assessment of syllabus impartial? '
T GTCARIETE] HART @1 denfelly & arafad oiaT § SUNRT 8 ? 15
15 Do co-curricular activities have utility in the real life of students? .
FIT Urend faerieRn § @ [Avig o @ emar fasi dvar 87
16 | Does the syllabus develop the capability of self-decision making in the 4 44
students?
T qrgaHH A AR 81 w8 gRade faenfi @ sl faew 7 weae 87
17 | Do the continuous changes in syllabus help in the student’s skill 442
development?
w7 fammr § @) ueas AR Rewr e e @ @l Qe § qsre 87
18 | Does the syllabus and teaching in the department help in the student’s 4.44
personality development ?
Average Score 4.37
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H |s your syllabus useful in getting employment?
m Are there possibilities of getting employment
of your syllabus ?

@ Is syllabus helpful developing skills related to
your profession?

“ Is syltabus suitable from the point of view of
social accommodation/ adjustment?

# Does institute/ college accomplish all activities
related to syllabus?

® Is syllabus helpful in knowledge/ cognitive
development ?

I # |s the duration of syllabus sufficient to meet
4.42 ¥ the objective of syllabus?

4.44 b 1 Is syllabus helpful in developing national

coordiantion?
4.45 1 Does syllabus offer you opportunities for
collective deliberations?

4.38 Is syllabus helpful in the moral development?

4.55 : : : i 2 Does the syllabus give space to the physical
: : e training?

# Are there sufficient number of books available
in the college library?

Is the homewaork assign to you from time to
- time?

Was the internal assessment of syllabus
impartial?

Do co-curricularactivities have utility in the
real life of students?

Does the syllabus develop the capability of
self-decision making in the students?

Do the continuous changes in syllabus help in
the student’s skill development?

© Do the syllabus and teaching in the
department help in the student’s personality
development?
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The observations made through this feedback were like they have scored highest
score of 4.55 to “Are there sufficient number of books available in the college
library” and “Is the Homework assign to time to time” followed by 4.47 to “Does
institute/ college accomplish all activities related to syllabus”, on the other hand they
have scored lowest 424 to “Is syllabus helpful in knowledge/ cognitive
development” and “Is syllabus helpful in the moral development” and then 4.25 to “Is
syllabus helpful in developing national coordination™. The average score received
from Alumni for this feedback is 4.37. The score shows that the Alumni are highly

satisfied giving this feedback
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Parents/ Guardian Feedback

Parents are also one of the most important stakeholders whose opinion is very-very
important to know for betterment and development of the college. Therefore, taking
their feedback on the course of study and teaching system in the college is also

immportant.

Shri Ram College, Muzaffaragar conducts a parents’ feedback on annual basis in
order to know the parents’ opinion about the course and the college. The feedback
form consists of 16 items covering various aspects. The opinion is given through 5-
point Likert scale where the scale is divided into five points from 5 to 1. (3 denoles
satisfied, 4 denotes partially satisfied, 3 denotes neutral, 2 denotes partially

dissatisfied and 1 denotes dissatisfied)

In the year 2017-18 the parents were asked to give their opinion on 16 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the parents’ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the parents

and the average scores are given in the next table and pie chart.
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Your feedback on the regularity of classes in the college.

Your feedback on the behaviour of administration with
your ward.

Your feedback on the information system between you
and the department about academic activities of your
ward.

Your feedback on the student’s participationin the
cultural activities organised in the college.

Your feedback on the home assignments given by the
teachers.

Your feedback on the fulfil of your expectations with
which you got your ward admitted to the college

Your feedback on teacher’s behaviour with your ward.

Your feedback for student welfare activities run by the
governmentand department.

What do you feel about the syllabus from the point of
view of employment?

Your feedback on the students personality development
through curricula and teaching in the department,

How do youfeel about the discipline of the Institute ?

Your feedback on the teaching skills of teachers of the
faculty,

Your feedback on the facility of library of the college.

There is an emphasis on given to the practical aspect
along with the theoretical aspacts of education.

There is an emphasis given to Co-curricular activities such
as cultural and sports activities.

What is your opinion about internal assessment in our
depariment?

Dissatisfied Partially Dissatisfied

50

Neutral & Partially Satisfied Satisfied

v

61
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S.N. Parameters Score
| AN [T @I ARG TET @ aR H 3@l 94T I 67 e
Whal is your opinion aboul internal assessment in our department? '
R T # R we framll Sid SEy 3R weag Bearel W e feur o 8 °
2 | There is an emphasis given to Co-curricular activities such as cultural and sports 4.40
activities.
N QAT ¥ REw & datoe o aR-ON QasiNeG Ue 9% 99 (91 ol 87
3 | There is an emphasis on given to the practical aspect along with the theoretical 433
aspects of education.
4 I D Gibiad Gidem @ Heel | 3l Ha 4,46
Your feedback on the [acility of library of the college v
~ THE © REel & BT B @ TrEE 7 9@ T é
¢ Your feedback on the teaching skills of teachers of the faculty 4.39
6 | @ ATITET G D! 8 ? 493
How do you feel about the discipline of the Institute ? -
R 3 S UreTeeA SRk RIET 9§ RS @ wfeo [ & §ae | ddT A
7 | Your feedback on the students personalitv development through curricula and | 4.40
teaching in the department nm m nm
8 BT # SR UIGUme AR @1 g § Dl 87 i
What do vou feel about the svllabus from the point of view of emplovment? '
T iR SR®N gRT TR o ¥& B Gedivl ARl & aR A a9l AmHd
9 | Your feedback for student welfare activities run by the government and 4.4]
department
7 NTD A /T @ WY REdt g [BA Ol X6 asR & Hael 7 AT A A
Your feedback on teacher’s behaviour with your ward '
R TRl & GRI MU A 99 /Y3 @ Y49 Relrdl o, S99 gu BN @ Hay §
T SfAET _
1 Your feedback on the fulfil of vour expectations with which you got your ward Al
admutted to the college
e REm! &R R 74 & S/l @ G99y 7 9B AT
k2 Your feedback on the home assignments given by the teachers. 138
HEldened H i ATl GNBad Tdedl H enddl & [Beer) & Hae d 3muat
e
13 Your feedback on the student’s participation in the cultural activities organised in e
the college.
S 9F /GA Bl AiEe TGt & aR A TETd U9 AUS WY B GAR JUel & HeE
H 39T
14 Your feedback on the information system between you and the department about 4.46
academic activities of vour ward.
i OB GF /P B G Dictel WIET gRT (b4 9 diel aeR @& SHw H 31961 SHAT 439
Your feedback on the behaviour of administration with vour ward -~
16 HETAEnerd H e & (A el © qael H STudT A 441
Your feedback on the regularity of classes in the college )
Average Score 4.39
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& What is your opinion about internal
assessment in our department?

® There is an emphasis given to Co-curricular
activities such as cultural and sports
activities.

@ There is an emphasis on given to the

practical aspect along with the theoretical
aspects of education.

Your feedback on the facitity of library of the
college.

@ Your feedback on the teaching skills of
teachers of the faculty.

B How do youfee! about the discipline of the
Institute ?

## Your feadback on the students personality
developmentthrough curricula and teaching
in the department.

I What do you feel about the syllabus from
the point of view of employment?

1 Your feedback for student welfare activities
run by the government and department.

Your feedback on teacher’s behaviour with
your ward.

Your feedback on the fulfil of your
expectations with which you got your ward
admitted to the college

 Your feedback on the home assignments
given by the teachers.

Your feedback on the student’s participation
in the cultural activities organised in the
college.

Your feedback on the information system
between you and the department about
academic activities of your ward.

Your feedback on the behaviour of
administration with your ward.

Your feedback on the regularity of classes in
the college.
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The observations made through this feedback were like they have scored highest
score of 4.64 to “Your feedback on the student’s participation in the cultural
activities organised in the college™ followed by 4.46 to “Your feedback on the facility
of library of the college™ and“Your feedback on the information system between you
and the department about academic activities of your ward” on the other hand they
have scored lowest 4.19 to “What is your opinion about internal assessment in our
department™ and then 4.28 to “How do You feel about the discipline of the
Institute ”. The average score received from parents for this feedback is 4.39. The

score shows that the parents are highly satisfied giving this feedback.
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Faculty Feedback

Teachers are the backbone of an educational institution as their relationship with
student is direct and they are their real guardians within the campus and guides and
mentors beyond the campus. They are the medium through which the curriculum is
delivered to the students. Therefore, they become the most important stakeholders of

college and their feedback is bit more valuable than that of other stakeholders.

Shri Ram College, Muzaffarnagar conducts faculty feedback every year to know their
opinion about the Curriculum and Evaluation. The feedback form consists of 23
items covering various aspects. The opinion is given through 5-point Likert scale
where the scale is divided into five points from 5 to 1. (3 denotes satisfied, 4 denotes
partially satisfied, 3 denotes neutral, 2 denotes partially dissatisfied and 1 denotes

dissatisfied)

In the year 2017-18 the faculty were asked to give their opinion on 23 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the faculty average scores were calculated.

Following bar chart presents a summary of feedback for each item from the faculty

and the average scores are given in the next table and pie chart.
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Are the project works included in the syllabe and assignedto |

thestudents properly? mémmm‘m 44 50

Is the evaluation system effective? e

Is the Exam/Test pattern appropriate?

1s evaluation impartial and grievance on evaluation redressed?

Are assignments helpful in learning process of students?

Are the formative and surmmative assessments used?

Are the co-curricular activities opted for all round development
of students?

Is the evaluation objective?

Is the content of syllabus specified?

Is the holistic approach followed by curriculum?
Is the curriculum helpful in developing values related to social
sefvices and citizenship?

Does the curriculum contain the aspecis that inspirestudents'
activities and practical work?

Is ethical approach followed by the curriculum?

Is the curriculum helpful for personality development of the
students?

Does the course incorporate scientific approach ?

Is the sequence of the course included in the programme
appropriate?

Does curriculumfulfill the learning needs of all the students
{Intelligent, Average, Low) ?

Arethe course objectives followed in the curriculum?

Is the system followed by the institution for the application and
developmentof curriculum effective?

Has the curriculum been updated from time to time ?

Are faculty members given enough freedom to give ideas on the
curriculum development?

Is Employability given weightage in the curriculum
development?

Does the board of studies take care to ensure the current issues
and relevance of the curriculum offering?

Dissatisfied Partially Dissatisfied

= mim A2

Neutral

50
52
52
59
60

@ Partially Satisfied - Satisfied

80
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S.N. | Parameter Score
i Does the board of studies take care 1o ensure the current issues and relevance of 447
the curriculum offering?
2 | Is Employability given weightage in the curriculum development? 439
Are faculty members given enough freedom to give ideas on the curriculum
i development? e
4 | Has the curriculum been updated from time to time? " 450
_ | Is the system followed by the institution for the application and development of
i : curriculum effective? 4
6 | Are the course objectives followed in the curriculum? 443
; Does curriculum fulfil the learning needs of all the students (Intelligent, 227
Average, Low)?
8 | Is the sequence of the course included in the programme appropriate? 442
9 | Does the course incorporate scientific approach? 439
10 | Is the curriculum helpful for personality development of the students? 447
11 | Is ethical approach followed by the curriculum? 4.43
5 Does the curriculum contain the aspects that inspire students' activities and ian
| practical work?
Is the curriculum helpful in developing values related to social services and
B citizenship? G
14 Is the holistic approach followed by curriculum? 442
15 | Is the content of syllabus specified? 448
16 | Is the evaluation objective? 442
17 | Are the co-curricular activities opted for all round development of students? 440
18 | Are the formative and summative assessments used? 437
19 | Are assignments helpful in learning process of students? 457
20 | Is evaluation impartial and grievance on evaluation redressed? 449
21 | Is the Exam/Test pattern appropriate? 447
22 Is the evaluation system effective? 445
| Are the project works included in the syllabi and assigned to the students
= properly? =
Average Score 4.44
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4.45
4.45
4.47
4.49
4.57
4.40
4.42
4.48
4.42
4.45

@ Does the board of studies take care to ensure the
current issues and relevance of the curriculum
offering?

& Is Employability given weightage in the curriculum
development?

& Are faculty members given enough freedormn to give
ideas on the curriculum development?

« Has the curriculum been updated from time to time ?
# Is the system followed by the institution for the

application and development of curriculum effective

?
B Are the course objectives followed in the curriculum?

& Does curriculum fulfill the learning needs of all the
students (Intelligent, Average, Low) ?

= Is the sequence of the course included in the
programme appropriate?

1 Does the course incorporate scientific approach ?
Is the curriculum helpful for personaiity development
of the students?

= |s ethical approach followed by the curriculum?

& Does the curriculum contain the aspects that inspire
students' activities and practical work?

Is the curriculum helpful in developingvalues related
to social services and citizenship?

Is the halistic approach followed by curriculum?

Is the content of syllabus specified?

Is the evaluation objective?

Are the co-curricular activities opted for all round
development of students?

17 Are the formative and summative assessments used?
Are assignments heipful in learning process of
students?

Is evaluation impartial and grievance on evaluation
redressed?

Is the Exam/Test pattern appropriate?

Is the evaluation system effective?

Are the project works includedin the syllabe and
assigned to the students properly?
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The observations made through this feedback were like they have scored highest
score of 4.57 to “Are assignments helpful in learning process of students” followed
by 4.50 to “Has the curriculum been updated from time to time” on the other hand
they have scored lowest 4.16 to “Are faculty members given enough freedom to give
ideas on the cumiculum development” and then 4.37 to “Are the formative and
summative assessments used”. The average score received from teachers for this

feedback is 4.44. The score shows that the teachers are satisfied giving this feedback.
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